Shopping Online: Pros and Cons. Part I

     Purchases are just a click away on the Internet—life has never been so easy and convenient! Online stores give us the opportunity to shop 24/7. But there is a delay before receiving your package and there is no instant gratification. The item must be shipped to you, you will have to wait a few days. If a shopper is impatient, this can be a problem.
    Online shopping saves time and energy: you don't have to waste your time going to stores, dealing with crowds, and standing in lines. 

    It’s a ‘no pollution’ shopping. There is no better place to buy downloadable products like e-books, which are available to you instantly, as soon as the payment is made. You don’t have to drive a car to the store, you don’t buy a plastic bag, your package can be delivered to your doorstep. This really helps the environment!

    You will be surprised with the amount of bargains you will find online. You can find everything from free gifts, huge discounts, and free shipping online. Online stores have Cyber Monday sales to persuade people to shop online. Cyber Monday is a Monday after the Thanksgiving holiday and Black Friday in the United States. You can buy things with huge discounts.
Shopping Online: Pros and Cons. Part II
     Goods are often cheaper online than they are in stores. An online store doesn't have to pay for the electricity, to pay the rent and the staff. But it should be taken into account that the addition of a shipping charge and a delivery cost make the total price similar or more expensive than that in your nearby store.
     You have great freedom of choice when you shop online. The Internet provides a far wider range of goods. If the product is not in stock, you just leave a request and within a short period of time you are likely to receive a phone call from a polite online assistant who informs you that your product is available. There is fierce competition between the websites and responsible online stores base their business on three principles: good value, good quality, and good service to please their current shoppers and to attract new ones.

    As a rule you can be assured of the quality of the stuff you buy online on dependable sites. You will find that most online stores have a special review column with every item. 
Shopping Online: Pros and Cons. Part III
     Read online reviews from other people who bought the item or from product experts. To be on the safe side take a few minutes to type the name of a product into a search engine along with words like ‘review’, ‘complaint’ or ‘scam’. Look for feedback about how well the product works and about its overall quality. Look for the reviews about the reputation of the website at the customers’ service. Trustworthy sites never delete unpleasant comments if they are true to life, but try to solve the problem on the spot.

     Before you enter your credit card or other financial information online, check if the website address starts with ‘htpps’. The ‘s’ stands for ‘secure’ and means your information is encrypted before it’s transmitted. 

     Still there's a danger of being scammed. Some online shops may ask for paying in advance a part of a sum or the full price of a product. You should be very careful not to fall a victim to a scam. If you have your doubts about the site or something seems to be fishy (=suspicious), don’t order at all or choose ‘cash on delivery’ option, i.e. you’ll pay for your goods in cash in an office of a delivery company after examining the product. Payment is made on delivery rather than in advance. If the goods are not paid for, they are returned to the retailer. 
Shopping Online: Pros and Cons. Part IV

       You can be dissatisfied with the quality, color or functions of the product you’ve bought. This may happen because of the wrong or incomplete information about the product provided by the seller. But if you unpack your package in an office of a delivery company like Nova Poshta, you just fill in a special return form, send the product back in its original packaging, and wait for a refund. It takes time. If you have a problem with a purchase or charge, try to work it out with a seller first. If you can’t resolve the problem, follow a complaint to the national consumer protection agency.
      Some items are better to buy from the real store: for example, it's better not to buy clothes online if you are not sure about your size or you don’t know whether they will look good on you without first trying them on. Some products can’t be returned according to the Ukrainian law. These items include jewelry, underwear, bed-clothes, hosiery, cosmetics, perfumery, drinks and food.

     The so-called compulsive shopping can be a real problem. Now it’s easy to be a shopaholic. People often buy things they don’t need at all. A compulsive spender has such a strong desire to buy too much that he or she is unable to control it! It’s a serious mental disorder. Shopping in this case is a kind of a drug. So let’s buy smart!
