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Курс за вибором: «Англійська мова для ділового спілкування». 

Тема: Розмови по телефону з іноземним партнером.
Мета: сприяти розвитку в учнів уміння ввічливо вести розмову по телефону з діловим партнером, використовуючи необхідний лексико-граматичний інвентар.
Очікування: на кінець уроку учні вмітимуть вести розмову по телефону з діловим партнером, використовуючи необхідний лексико-граматичний інвентар.

Хід уроку.


	I. 
	Motivation.
	Do you need to make or receive a lot of calls in English in your work? Who do you talk to? What typical communication problems do you have?

	II. 
	Warm up.
	How often do you receive telephone calls at work? Are the subjects of the calls always relevant?


	
	
	Read the telephone conversation and use the adjectives below to describe the speakers.
How could you improve the underlined expressions in the dialogue?

	II.Secretary (S): Good morning. Newberry Equipment. Can I help you?
Pavlo Boiko (PB): I’d like to speak to Mr. Jones.
S: Mr. Jones? Who’s calling, please?
PB: This is Pavlo Boiko, from Ukrlis Ltd.
S: Hold on, please. I’ll find out if he is in.


	Presentation.
	1)Useful Telephone Phrases - Free English lesson to speak English fluently on the phone.
2)Telephoning (key phrases)
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	ІІІ.
	Reading.
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	IV.
	Practice.



     










 Listening
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	Telephoning language&expressions	
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Look	at the words above	and divide them into the categories below.	  

	
	
	


S: Good afternoon, this is Ukrlis Ltd. May I help you?
TJ: This is Tom Jones from Newberry Equipment. Could I speak to Mr. Boiko?
S: Will you hold the line for a moment? I’ll put you through.








Answering the telephone and transferring a call 
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	Telephone Conversation

	V.
	Activity.
	Using Telephone

	
	
	Role play

	VI.
	Reflexia
	Do you like the lesson?
Can you manage telephone calls?
Are you ready for such work in a company?
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VII.
	

Summing up
	

Evaluation 




	VIII.
	Home task
	Dialoques
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. acquaintance
airsick
business

. colleague
communication
conversation
equipment
introduce

9. manner

10. requirement
11. staff

12. subordinate
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a) something that you have to deal with

b) the process of giving or exchanging information

¢) someone who works in the same organization with you

d) someone who has less power or authority than someone else

e) someone who you know but who is not a close friend

f) accepted way of behaving

g) the people who work for an organization

h) feeling sick as a result of travelling on a plane

i) to tell someone another person’s name when they meet for
the first time

j) things that you need for a job or activity

k) something that is necessary

1) an informal talk between two or more people
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answer
. answering machine

. busy signal

call

caller

call back / phone back
. call display
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. cellular phone / cell phone

9. dial

10. dial tone

11. hang up

12. phone booth / pay phone
13. pick up

14. receiver

15. ringer

B

a) to call someone who called you first

b) to put the receiver down and end a call

c) a telephone conversation

d) a place where you can pay to use a telephone in public

e) to press the buttons on the phone

f) to answer the phone

g) the sound-picce that alerts a person that a call is coming
through

h) the piece on the phone that you speak into and listen
from

i) the person who telephones

Jj) something that you can record a message on if the
person you are calling isn’t home

k) a screen that shows you who is calling

1) the sound the phone makes when you pick it up

m) a telephone that you can take with you away from your

house; mobile phone

n) to say “hello™ into the phone when it rings

0) a beeping sound that tells the caller that the other
person is already on the phone with someone else
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